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WHY	  SHOULD	  YOU	  
LISTEN	  TO	  ME?
…Because	  Michael	  Lovitch said	  so.

AND	  

”About	  almost	  every	  subject	  there	  the	  facts	  
everyone	  knows,”	  then	  there	  are	  the	  real	  ones.	  
-‐-‐Ernest	  Ross



CUSTOM	  MANUFACTURING

• 2	  new	  facilities	  in	  Dallas,	  Texas
• ~70,000	  square	  feet	  total

TRENDING	  GROWTH	  OF	  80%	  FOR	  2017



Consumer-‐facing,	  B&M	  
retail	  brand	  

Found	  in:



WHAT	  TO	  ENSURE	  YOU	  GET	  
FROM	  YOUR	  MANUFACTURER
• Make	  sure	  they	  are	  testing	  the	  finished	  product	  with	  a	  
minimum	  of	  HPLC,	  Heavy	  Metals	  Testing	  and	  
Microbiologicals.	  

• SAVE	  ALL	  OF	  THIS	  FOR	  EACH	  LOT#
• Always	  retain	  samples	  from	  each	  LOT#	  (3	  years)	  
• Obtain	  a	  copy	  of	  their	  cGMP	  certificate	  and	  any	  other	  
specialty	  certificates	  that	  are	  pertinent	  to	  your	  line	  
(i.e.	  organic)



PRODUCT	  DEV.

How	  can	  you	  differentiate	  your	  product	  in	  
a	  sea	  of	  
“ME-‐TOO PRODUCTS?”

“There	  are	  no	  rules	  here;	  we’re	  trying	  to	  
accomplish	  something.”	  
-‐-‐Thomas	  Edison	  



PRODUCT	  DEV.

How	  can	  you	  differentiate	  
your	  product	  in	  a	  sea	  of	  
“ME-‐TOO PRODUCTS?”

Ø No	  “proprietary	  blends”	  – full	  label	  
disclosure



DELIVERY	  
FORMATS

• Capsule	  – gelatin,	  vegan,	  plant,	  marine
• Tablet	  – enteric	  coating,	  chewable,	  effervesent
etc…have	  to	  have	  excipients.	  

• Softgel – better	  oxidation	  barrier,	  masks	  odor	  
and	  taste,	  lipid	  delivery

• Liquicap – allows	  for	  lipid	  delivery	  as	  well	  as	  for	  
an	  inner	  cap	  or	  tablet	  for	  dual	  delivery	  
formats!(i.e.	  multivitamin	  fat/water	  soluble	  
divide)	  

• RTM	  Powder	  – “ready	  to	  mix,”	  most	  popular,	  
can	  be	  in	  jugs	  or	  on-‐the-‐go stick-‐pack	  sachets.	  

• RTD	  – “ready	  to	  drink,”	  convenient	  but	  heavy	  to	  
ship,	  both	  ways	  as	  well	  as	  increased	  damages.	  



CONVENIENCE
• Sample	  sachets	  or	  stick	  packets	  allow	  for	  
measured	  dosing,	  on-‐the-‐go	  convenience	  and	  
flavor,	  or	  even	  product	  co-‐mingling	  during	  sub-‐
packing



Amino	  Spiking
“Cold-‐Filtered”	  

or	  “Cold-‐
Processed”	  

More	  like	  “low	  
temperature	  
processed”

Organic	  MCT	  

More	  like	  MCT	  
from	  organic	  
coconuts

Proprietary	  
Blends	  

More	  like	  “I’m	  hiding	  the	  
fact	  that	  all	  the	  efficacious	  
ingredients	  are	  under-‐
dosed	  and	  the	  inferior,	  
cheap	  fillers	  make	  up	  the	  
bulk	  of	  the	  formula.”

EXPLOIT	  YOUR	  COMPETITION’S	  
INFERIOR	  FORMULA



PIXY-‐DUST	  VS	  REAL	  SHIT	  



and	  of	  course	  

WORK	  BETTER,	  
TASTE	  BETTER

And	  THAT,	  my	  new	  ducky-‐family,	  all	  comes	  
down	  to…

Are	  you	  working	  with	  a	  
BALLER	  or	  not?
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